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ĕńŘĬĨŀĬĔŅĶĪŜŅĚŅĬŒĬĽƞĺĬ
ĸĚĪŃŏĭňĵĬ
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ĔŅĶŏĕƟŅĽŌƞĶŃĭĭ
ėĸŇĔȮlink http://obec.feedback180.com/#/Login

ĶŃĭĭŐĽħĚľĬƟŅěŀȮȮ>> ĔħĸĚĪŃŏĭňĵĬ

http://obecdev.feedback180.com/#/Login
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ĔŅĶĸĚĪŃŏĭňĵĬŒľĴƞ
ÅĸĚĪŃŏĭňĵĬŒľĴƞħƟĺĵŏĸĕĭńĨĶĮĶŃĝŅĝĬěŜŅĬĺĬȮ13 ľĸńĔ
ÅĨńŘĚĶľńĽįƞŅĬȮŐĸŃĵŊĬĵńĬĶľńĽįƞŅĬȮ**ĶľńĽįƞŅĬĨƟŀĚŒĽƞŀĵƞŅĚĬƟŀĵȮ4 ů12 ĨńĺŀńĔļĶȮŐĸŃĨƟŀĚĴňĨńĺŏĸĕȮ0 ů9 įĽĴ
Å>> ĔħĩńħœĮ
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ĔŅĶĸĚĪŃŏĭňĵĬŒľĴƞȮ(Ĩƞŀ)
ĔĶŀĔĕƟŀĴŌĸĨŅĴĝƞŀĚħńĚĔĸƞŅĺŒľƟėĶĭȮ
ĔħȮ>> ĩńħœĮ

ť
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ĔŅĶĸĚĪŃŏĭňĵĬŏĽĶŖěĽĴĭŌĶĦƢěŃĮĶŅĔĢľĬƟŅħńĚĔĸƞŅĺ
Ĕħ>> ľĸńĔĽŌĨĶȮŏıŊŗŀĪŜŅĔŅĶŏĸŊŀĔħŌľĸńĔĽŌĨĶĪňŗĬƞŅĽĬŒěȮ
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ŏĸŊŀĔľĸńĔĽŌĨĶ

ÅŒĽƞĕƟŀėĺŅĴŒĬĝƞŀĚėƟĬľŅĝŊŗŀľĸńĔĽŌĨĶȮ
ĺŇĪĵŅĔĶȮľĶŊŀĝŊŗŀįŌƟěńħľĸńĔĽŌĨĶ
ÅėĸŇĔŏĸŊŀĔľĴĺħľĴŌƞ
ÅėĸŇĔŏĸŊŀĔĶŃħńĭĝńŘĬ
ÅėĸŇĔŏĸŊŀĔĶŃħńĭėĺŅĴŏĕƟĴĕƟĬ

ĔħȮ>> ėƟĬľŅȮ
ĔħȮ>> ŏĸŊŀĔľĸńĔĽŌĨĶĪňŗĨƟŀĚĔŅĶ
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ĶŅĵĸŃŏŀňĵħľĸńĔĽŌĨĶŐĽħĚĕƟŀĴŌĸĨƞŅĚŕĕŀĚľĸńĔĽŌĨĶ
ľŅĔĽĬŒě
ĔħȮ>> ĸĚĪŃŏĭňĵĬ



ť

15

ĸĚĪŃŏĭňĵĬľĸńĔĽŌĨĶ

ÅŏĕňĵĬĺńĨĩŋĮĶŃĽĚėƢĪňŗĨƟŀĚĔŅĶŏĕƟŅŀĭĶĴ
ľĸńĔĽŌĨĶ
ÅŏıŇŗĴėƞŅŒĝƟěƞŅĵŀŊŗĬŕȮőħĵĨƟŀĚŏĮƦĬ
ěŜŅĬĺĬŏĨŖĴȮœĴƞĨŇħĸĭŐĸŃœĴƞĴňěŋħ
ĪĻĬŇĵĴ

ĔħȮ>> ĵŊĬĵńĬ



ĕńŘĬĨŀĬĔŅĶŀĬŋĴńĨŇĔŅĶĸĚĪŃŏĭňĵĬ
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ŏĕƟŅĽŌƞĶŃĭĭĔŅĶŀĬŋĴńĨŇ
ÅĔĶŀĔľĴŅĵŏĸĕĭńĨĶĮĶŃĝŅĝĬ
ÅĔĶŀĔĶľńĽįƞŅĬȮ
ÅĔħȮ>> ŏĕƟŅĽŌƞĶŃĭĭ



18

ĮĶŅĔĢľĬƟŅĶŅĵĔŅĶıŇěŅĶĦŅ
ĔħȮ>> ıŇěŅĶĦŅȮ



19

ĮĶŅĔĢľĬƟŅĶŀĔŅĶŀĬŋĴńĨŇȮ

ĔħȮ>> ŀĬŋĴńĨŇ



20

ĮĶŅĔĢľĬƟŅŀĬŋĴńĨŇ

ĔĶŀĔŏľĨŋįĸŒĬĔŅĶŀĬŋĴńĨŇ
ĔħȮ>> ĭńĬĪŉĔ
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ĮĶŅĔĢľĬƟŅĭńĬĪŉĔįĸĔŅĶıŇěŅĶĦŅ
ĔħȮ>> ŀĬŋĴńĨŇ



ŒĬĶŃľĺƞŅĚŏĮƕħ
ĸĚĪŃŏĭňĵĬľĸńĔĽŌĨĶ

ìÚ­óÉî dashboard 
ĀëÕÈë×õÖõÂóä
æÈØñÿÛöãÚìæòÂëúÖä



ìÚ­óÉî dashboard ĀëÕÈë×õÖõÂóäæÈØñÿÛöãÚ
ìæòÂëúÖä

Ā×ÛÂäîÈÃ­îâúæ
Å ëČóìäòÛÝú­ÛäõìóäëßÑ./ëßÅ./ëßä./ÂÅë./Åùäùëáó 
ëóâóä×ÿìĆÚÃ­îâúæăÕ­ØòĈÈìâÕ ÖòèÂäîÈÖòĈÈÖ­ÚÉñ
ÿÜĆÚ(ØòĈÈìâÕ)

Å ëČóìäòÛÝî.ÿÃÖ/ÉÚØ.ÿÃÖ ëóâóä×ÿìĆÚÃ­îâúæăÕ­
ÿÊßóñÿÃÖÃîÈÖÚ

Å ëČóìäòÛÝî.āäÈÿäöãÚ ëóâóä×ÿìĆÚÃ­îâúæăÕ­ÿÊßóñ
āäÈÿäöãÚÃîÈÖÚ



ìÚ­óÉî dashboard ĀëÕÈë×õÖõÂóäæÈØñÿÛöãÚ
ìæòÂëúÖä

1

1. âöÅäúæÈØñÿÛöãÚìæòÂëúÖäĀæ­èØòĈÈìâÕÿØ¬óăä?
Å ĀÝÚáúâõÿë­Ú

- ĀÂÚ Y ĀëÕÈÉČóÚèÚÅäúØöćâöÂóäæÈØñÿÛöãÚìæòÂëúÖäîã¬óÈÚ­îã 1
ìæòÂëúÖäĂÚäúÜĀÛÛä­îãæñÉóÂÉČóÚèÚÅäúØòĈÈìâÕ

- ĀÂÚ X ĀëÕÈèòÚØöćãøÚãòÚÂóäæÈØñÿÛöãÚìæòÂëúÖäìæòÈÉóÂăÕ­äòÛÂóä
îÚùâòÖõ

2. ØöćÚòćÈîÛäâ×úÂëČóäîÈăÜĀæ­èØòĈÈìâÕÿØ¬óăä?
Å ĀÝÚáúâõÿë­Ú

- ĀÂÚ Y ĀëÕÈÉČóÚèÚØöćÚòćÈîÛäâØöć×úÂëČóäîÈĀæ­èĂÚäúÜĀÛÛä­îãæñÉóÂ
ÉČóÚèÚØöćÚòćÈîÛäâØòĈÈìâÕ

- ĀÂÚ X ĀëÕÈèòÚØöćãøÚãòÚÂóäæÈØñÿÛöãÚìæòÂëúÖäìæòÈÉóÂăÕ­äòÛÂóä
îÚùâòÖõ

3. ÈÛÜäñâóÔ×úÂÿÛõÂÉ¬óãăÜĀæ­èØòĈÈìâÕÿØ¬óăä?
Å ĀÝÚáúâõÿë­Ú

- ĀÂÚ Y ĀëÕÈÉČóÚèÚÿÈõÚØòĈÈìâÕØöć×úÂÿÛõÂÉ¬óãăÜĀæ­èĂÚäúÜĀÛÛä­îãæñ
ÉóÂÈÛÜäñâóÔØòĈÈìâÕ

- ĀÂÚ X ĀëÕÈèòÚØöćãøÚãòÚÂóäæÈØñÿÛöãÚìæòÂëúÖäìæòÈÉóÂăÕ­äòÛÂóä
îÚùâòÖõ

2

3



ìÚ­óÉî dashboard ĀëÕÈë×õÖõÂóäæÈØñÿÛöãÚ
ìæòÂëúÖä

4

4. ÉòÈìèòÕĂÕØöćâöÂóäæÈØñÿÛöãÚìæòÂëúÖäÚ­îã?
Å ŵŔőŘűřŬŷőśűœŵŒŒŵŔőŏŭƓœśŨŴŏŠŸŏŚ

ŵŢŌĿŀƁŪőşőļśűŏŭƓŚůőŚũőĹŪśŝĿŏŨŴŒŭŚő

ţŝũĹŢűōśŵŝŽşŷőśűœŵŒŒśŽťŚŝŨŀŪĹŀƁŪőşő

ļśűŏũƔĿţřŌ ŵŒżĿōŪřŀũĿţşũŌ

Å ļşŪřŴĺŽřĺťĿŢŭŵœśŔũőōŪřśŽťŚŝŨ

ŀƁŪőşőļśű

Å ōŪśŪĿŌŽŪőĺşŪřůťŵŢŌĿśŽťŚŝŨŀƁŪőşőļśű

ŏŭƓŝĿŏŨŴŒŭŚőţŝũĹŢűōśŵŒżĿōŪřţőżşŚĿŪő 

ŌũĿőŭƔ

- ŢƁŪţśũŒŔűŽŒśŬţŪśŢŖň./ŢŖļ./ŢŖś./

ĹļŢ./ļŰśŰŢŘŪ ţőżşŚĿŪőŏŭƓŵŢŌĿļůť

ŢƁŪőũĹĿŪőŴĺōŖůƔőŏŭƓ

- ŢƁŪţśũŒŔť.Ŵĺō/ŀőŏ.Ŵĺō 

ţőżşŚĿŪőŏŭƓŵŢŌĿļůťŶśĿŴśŭŚőŘŪŚŷő

ŴĺōĺťĿōő

- ŢƁŪţśũŒŔť.ŶśĿŴśŭŚő ţőżşŚĿŪőŏŭƓ

ŵŢŌĿļůťŶśĿŴśŭŚőĺťĿōő



ìÚ­óÉî dashboard ĀëÕÈë×õÖõÂóäæÈØñÿÛöãÚ
ìæòÂëúÖä

5. Âæù¬âëóäñĂÕØöćÿÜĆÚØöćÚõãâ?
Å ĀÝÚáúâõĀØ¬ÈĀëÕÈÉČóÚèÚÂóäãøÚãòÚÂóäæÈØñÿÛöãÚìæòÂëúÖäĂÚ
äúÜĀÛÛä­îãæñ ĀÛ¬ÈÖóâÂæù¬âëóäñ

6. ÉòÈìèòÕØöćÉòÕîÛäâĂÕØöćÿÜĆÚØöćÚõãâ?
Å ĀÝÚáúâõĀØ¬ÈĀëÕÈÉČóÚèÚÂóäãøÚãòÚÂóäæÈØñÿÛöãÚìæòÂëúÖäĂÚ
äúÜĀÛÛä­îãæñ ĀÛ¬ÈÖóâÉòÈìèòÕØöćÉòÕîÛäâ

7. Âæù¬âÅäúÿÜ­óìâóãĂÕØöćâöÂóäæÈØñÿÛöãÚâóÂ?
Å ĀÝÚáúâõĀØ¬ÈĀëÕÈÉČóÚèÚÂóäãøÚãòÚÂóäæÈØñÿÛöãÚìæòÂëúÖäĂÚ
äúÜĀÛÛä­îãæñ ĀÛ¬ÈÖóâÂæù¬âÅäúÿÜ­óìâóã

8. îòÖäóÅ¬óæÈØñÿÛöãÚìæòÂëúÖäÿÊæöćãÿÜĆÚÿØ¬óăä?
Å ÖòèÿæÃĀëÕÈÉČóÚèÚÿÈõÚÅ¬óæÈØñÿÛöãÚÿÊæöćãÖ¬îÂóäæÈØñÿÛöãÚ
ìæòÂëúÖä 1 ÅäòĈÈ

5 6 7
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ŘŪŚţŝũĿœŬŌŝĿŏŨŴŒŭŚő
ţŝũĹŢűōś

Å ìÚ­óÉî dashboard ĀëÕÈë×õÖõÂóä
ÿÃ­óîÛäâĀæñÜäñÿâõÚÅèóâß÷È
ßîĂÉìæòÈÿÃ­óîÛäâìæòÂëúÖä

Å ìÚ­óÉî dashboard ÝæÂóä
ÜäñÿâõÚÅèóâß÷ÈßîĂÉìæòÈÿÃ­ó
îÛäâìæòÂëúÖä

Å ìÚ­óÉî dashboard ÝæÂóä
ÜäñÿâõÚÜäñëõØÙõÝæÃîÈÂóäÿÃ­ó
îÛäâìæòÂëúÖä



ìÚ­óÉî dashboardĀëÕÈë×õÖõÂóäÿÃ­óîÛäâĀæñÜäñÿâõÚÅèóâß÷ÈßîĂÉ
ìæòÈÿÃ­óîÛäâìæòÂëúÖä

Ā×ÛÂäîÈÃ­îâúæ
Å ëČóìäòÛÝú­ÛäõìóäëßÑ./ëßÅ./ëßä./ÂÅë./Åùäùëáó 
ëóâóä×ÿìĆÚÃ­îâúæăÕ­ØòĈÈìâÕ ÖòèÂäîÈÖòĈÈÖ­ÚÉñ
ÿÜĆÚ(ØòĈÈìâÕ)

Å ëČóìäòÛÝî.ÿÃÖ/ÉÚØ.ÿÃÖ ëóâóä×ÿìĆÚÃ­îâúæăÕ­
ÿÊßóñÿÃÖÃîÈÖÚ

Å ëČóìäòÛÝî.āäÈÿäöãÚ ëóâóä×ÿìĆÚÃ­îâúæăÕ­ÿÊßóñ
āäÈÿäöãÚÃîÈÖÚ



1

1. âöÂóäÉòÕîÛäâìæòÂëúÖäăÜĀæ­èÿØ¬óăä?
Å ĀÝÚáúâõÿë­Ú

- ĀÂÚ Y ĀëÕÈÉČóÚèÚìæòÂëúÖäØöćÉòÕîÛäâĀæ­èĂÚäúÜĀÛÛä­îãæñÉóÂ
ìæòÂëúÖäØòĈÈìâÕ

- ĀÂÚ X ĀëÕÈèòÚØöćÉòÕîÛäâ

2. ÅäúÿÃ­óäòÛÂóäîÛäâÖóâØöćæÈØñÿÛöãÚìæòÂëúÖäăè­ìäøîăâ¬?
Å ĀÝÚáúâõĀØ¬ÈĀëÕÈä­îãæñÂóäÿÃ­óäòÛÂóäîÛäâìæòÂëúÖäÃîÈÅäú ÅČóÚèÔ
ÉóÂÉČóÚèÚÅäúØöćÿÃ­óäòÛÂóäîÛäâìæòÂëúÖä ìóäÕ­èãÉČóÚèÚÅäúØöć
æÈØñÿÛöãÚìæòÂëúÖäØöćÉòÕîÛäâĀæ­è

Å ÉùÕëúÈëùÕÃîÈĀÝÚáúâõĀØÚ 100%

3. Å¬óĂË­É¬óãØòĈÈìâÕĂÚÂóäÿÃ­óîÛäâ 1ÅäòĈÈÖ¬îÅäú 1ÅÚÿÊæöćã
ÿÜĆÚÿØ¬óăä?
Å ÖòèÿæÃĀëÕÈÉČóÚèÚÅ¬óĂË­É¬óãÿÊæöćãĂÚÂóäÿÃ­óîÛäâìæòÂëúÖä 1ÅäòĈÈÖ¬îÅäú 
1ÅÚ ÿË¬Ú Å¬óæÈØñÿÛöãÚîÛäâ Å¬óÿÕõÚØóÈ Å¬óîóìóä Å¬óØöćßòÂ ÿÜĆÚÖ­Ú

2 3

ìÚ­óÉî dashboardĀëÕÈë×õÖõÂóäÿÃ­óîÛäâĀæñÜäñÿâõÚÅèóâß÷ÈßîĂÉ
ìæòÈÿÃ­óîÛäâìæòÂëúÖä
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5

5. âöìæòÂëúÖäØöćăÕ­äòÛÂóäÜäñÿâõÚĀæ­èÉČóÚèÚ
ÿØ¬óăä?
Å ĀÝÚáúâõÿë­ÚĀëÕÈÉČóÚèÚìæòÂëúÖäØöćăÕ­äòÛÂóäÜäñÿâõÚ
Åèóâß÷ÈßîĂÉìæòÈÉòÕîÛäâĀæ­è ÿØöãÛÂòÛèòÚØöćäñÛÛ
ăÕ­äòÛĀÛÛÜäñÿâõÚ

6. ÅäúØČóĀÛÛÜäñÿâõÚÅèóâß÷ÈßîĂÉìæòÈÿÃ­óäòÛ
ÂóäîÛäâìäøîăâ¬?
Å ĀÝÚáúâõĀØ¬ÈĀëÕÈä­îãæñÂóäÜäñÿâõÚÅèóâß÷ÈßîĂÉìæòÈ
ÿÃ­óäòÛÂóäîÛäâìæòÂëúÖä ÅČóÚèÔÉóÂÉČóÚèÚĀÛÛ
ÜäñÿâõÚØöćäñÛÛăÕ­äòÛ ìóäÕ­èãÉČóÚèÚÅäúØöćÿÃ­óäòÛÂóä
îÛäâìæòÂëúÖä

Å ÉùÕëúÈëùÕÃîÈĀÝÚáúâõĀØÚ 100%

ìÚ­óÉî dashboardĀëÕÈë×õÖõÂóäÿÃ­óîÛäâĀæñÜäñÿâõÚÅèóâß÷ÈßîĂÉ
ìæòÈÿÃ­óîÛäâìæòÂëúÖä
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7. ÅäúÅÚăìÚØöćãòÈăâ¬ăÕ­ØČóĀÛÛÜäñÿâõÚ?
Å ĀÝÚáúâõĂÚäúÜĀÛÛĀÝÚØöćÜäñÿØéăØãĀëÕÈÉČóÚèÚÅäúØöć
ãòÈăâ¬ăÕ­ØČóĀÛÛÜäñÿâõÚĂÚäúÜĀÛÛä­îãæñ ĀÛ¬ÈÖóâ
ÉòÈìèòÕ

Å ÅèóâÿÃ­âÃîÈëöĀÜäÝòÚÖóâä­îãæñÉČóÚèÚÅäú
Å ōŪśŪĿŌŽŪőĺşŪřůťŵŢŌĿśŽťŚŝŨŀƁŪőşőļśűŏŭƓ

ŚũĿŸřżŸŌŽŏƁŪŵŒŒœśŨŴřŬőŵŒżĿōŪřţőżşŚĿŪő 

ŌũĿőŭƔ

- ŢƁŪţśũŒŔűŽŒśŬţŪśŢŖň./ŢŖļ./ŢŖś./

ĹļŢ./ļŰśŰŢŘŪ ţőżşŚĿŪőŏŭƓŵŢŌĿļůť

ŢƁŪőũĹĿŪőŴĺōŖůƔőŏŭƓ

- ŢƁŪţśũŒŔť.Ŵĺō/ŀőŏ.Ŵĺō ţőżşŚĿŪő

ŏŭƓŵŢŌĿļůťŶśĿŴśŭŚőŘŪŚŷőŴĺōĺťĿōő

- ŢƁŪţśũŒŔť.ŶśĿŴśŭŚő ţőżşŚĿŪőŏŭƓŵŢŌĿ

ļůťŶśĿŴśŭŚőĺťĿōő

ìÚ­óÉî dashboardĀëÕÈë×õÖõÂóäÿÃ­óîÛäâĀæñÜäñÿâõÚÅèóâß÷ÈßîĂÉ
ìæòÈÿÃ­óîÛäâìæòÂëúÖä



ìÚ­óÉî dashboard ÝæÂóäÜäñÿâõÚÅèóâß÷ÈßîĂÉìæòÈÿÃ­óîÛäâìæòÂëúÖä

Ā×ÛÂäîÈÃ­îâúæ
Å ëČóìäòÛÝú­ÛäõìóäëßÑ./ëßÅ./ëßä./ÂÅë./Åùäùëáó ëóâóä×ÿìĆÚÃ­îâúæăÕ­
ØòĈÈìâÕ ÖòèÂäîÈÖòĈÈÖ­ÚÉñÿÜĆÚ(ØòĈÈìâÕ)

Å ëČóìäòÛÝî.ÿÃÖ/ÉÚØ.ÿÃÖ ëóâóä×ÿìĆÚÃ­îâúæăÕ­ÿÊßóñÿÃÖÃîÈÖÚ
Å ëČóìäòÛÝî.āäÈÿäöãÚ ëóâóä×ÿìĆÚÃ­îâúæăÕ­ÿÊßóñāäÈÿäöãÚÃîÈÖÚ



2

1

1. Åèóâß÷ÈßîĂÉāÕãäèâÿÜĆÚîã¬óÈăä?
Å ÅñĀÚÚÿÊæöćãÃîÈÅèóâß÷ÈßîĂÉìæòÈÿÃ­óäòÛÂóäîÛäâìæòÂëúÖäØòĈÈ 4Õ­óÚ ăÕ­ĀÂ¬

- ÝææòßÙ°ÃîÈÂóäîÛäâ
- ÝæÂäñØÛÃîÈÂóäîÛäâ
- Åèóâßä­îâĀæñÂóäÿÖäöãâÂóäîÛäâ
- ÃòĈÚÖîÚĀæñÂäñÛèÚÂóä

Å ÅñĀÚÚÿÖĆâ 5Õóè

2. Åèóâß÷ÈßîĂÉĀÖ¬æñÕ­óÚÿÜĆÚîã¬óÈăä?
Å ĀÝÚáúâõèÈÂæâĀëÕÈÅñĀÚÚÅèóâß÷ÈßîĂÉìæòÈÿÃ­óäòÛÂóäîÛäâÿÊæöćãĂÚĀÖ¬æñ
Õ­óÚ

Å ÅñĀÚÚÿÖĆâ 5
Å ìóÂÖòèËöĈèòÕâöìæóãÜäñÿÕĆÚĂÚĀÖ¬æñÕ­óÚ ÉñĀëÕÈÅñĀÚÚÅèóâß÷ÈßîĂÉĀÖ¬æñ
ÜäñÿÕĆÚÕ­èãäúÜáóßÕ­óÚæ¬óÈ āÕãëóâóä×ÿÜæöćãÚĀÜæÈÿÂÔÒ°ĀÛ¬Èäñìè¬óÈß÷È
ßîĂÉĀæñăâ¬ß÷ÈßîĂÉăÕ­ ĂÚÖòèîã¬óÈ ÿÂÔÒ°îãú¬Øöć 3.0ìâóã×÷È ÅñĀÚÚâóÂÂè¬ó
ìäøîÿØ¬óÂòÛ 3.0Åøîß÷ÈßîĂÉ ĀØÚÕ­èã         ÅñĀÚÚÚ­îãÂè¬ó 3.0Åøîăâ¬ßöÈ
ßîĂÉ ĀØÚÕ­èã

ìÚ­óÉî dashboard ÝæÂóäÜäñÿâõÚÅèóâß÷ÈßîĂÉìæòÈÿÃ­óîÛäâìæòÂëúÖä
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3
3. ìæòÂëúÖäĂÕØöćăÕ­äòÛÅñĀÚÚÅèóâß÷ÈßîĂÉâóÂ?
Å ÖóäóÈĀëÕÈËøćîìæòÂëúÖä Âæù¬âëóäñ ìÚ¬èãÈóÚØöćÉòÕ ĀæñÅñĀÚÚÅèóâß÷È
ßîĂÉÃîÈìæòÂëúÖäØöćăÕ­äòÛÅñĀÚÚÅèóâß÷ÈßîĂÉëúÈëùÕ 10îòÚÕòÛĀäÂ

Å ëóâóä×ÿæøîÂÜäñÿáØÅñĀÚÚÅèóâß÷ÈßîĂÉØöćÚČóâóÉòÕæČóÕòÛăÕ­ÕòÈÚöĈ
- ÅñĀÚÚÅèóâß÷ÈßîĂÉÿÊæöćã
- Åèóâß÷ÈßîĂÉÕ­óÚÝææòßÙ°ÃîÈÂóäîÛäâ
- Åèóâß÷ÈßîĂÉÝæÂäñØÛÃîÈÂóäîÛäâ
- Åèóâß÷ÈßîĂÉÕ­óÚÅèóâßä­îâĀæñÂóäÿÖäöãâÂóäîÛäâ
- Åèóâß÷ÈßîĂÉÕ­óÚÃòĈÚÖîÚĀæñÂäñÛèÚÂóä

4. Âæù¬âëóäñ ìÚ¬èãÈóÚ ĀæñÂæù¬âÅäúÿÜ­óìâóãĂÕØöćăÕ­äòÛÅñĀÚÚ
Åèóâß÷ÈßîĂÉâóÂ?
Å ÖòèîòÂêäĀëÕÈËøćîÂæù¬âëóäñ ìÚ¬èãÈóÚ ĀæñÂæù¬âÅäúÿÜ­óìâóãØöćăÕ­äòÛ
ÅñĀÚÚÅèóâß÷ÈßîĂÉâóÂØöćëùÕ ÖóâÖòèÿæøîÂÜäñÿáØÅñĀÚÚÅèóâß÷ÈßîĂÉ
ÿË¬ÚÿÕöãèÂòÛë¬èÚØöć 3

ìÚ­óÉî dashboard ÝæÂóäÜäñÿâõÚÅèóâß÷ÈßîĂÉ
ìæòÈÿÃ­óîÛäâìæòÂëúÖä
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5. ÅäúâöÃ­îÿëÚîĀÚñÕ­óÚĂÕÛ­óÈ ĀæñâöĀÚèāÚ­â
ÿÜĆÚîã¬óÈăä?
Å ĀÝÚáúâõĀØ¬ÈĀÚèÚîÚ ĀëÕÈÉČóÚèÚÃ­îÿëÚîĀÚñĂÚĀÖ¬æñ
ìòèÃ­î ĀÛ¬ÈÖóâîóäâÔ°Åèóâäú­ë÷ÂăÕ­ĀÂ¬
- ÿËõÈæÛ
- ÿÜĆÚÂæóÈ
- ÿËõÈÛèÂ

Å Ã­îâúæĂÚë¬èÚÚöĈÿÜĆÚÃ­îâúæØöćÝ¬óÚÂóäèõÿÅäóñì°ÉóÂÿÅäøćîÈâøî 
Text Analytics

Å ìóÂÚČóÿâóë°ăÜËöĈÛÚĀÝÚáúâõĀØ¬ÈÉñâöÉČóÚèÚä­îãæñĀëÕÈ

6. ÅäúâöÃ­îÿëÚîĀÚñîñăäÛ­óÈ?
Å ÖóäóÈĀëÕÈÃ­îÅèóâÃ­îÿëÚîĀÚñØöćäñÛÛăÕ­äòÛÉóÂĀÛÛ
ÜäñÿâõÚÅèóâß÷ÈßîĂÉ ĀÛ¬ÈÖóâìòèÃ­îØöćÝ¬óÚÂóäèõÿÅäóñì°
ÉóÂÿÅäøćîÈâøî Text Analytics

Å ëóâóä××úÂÅòÕÂäîÈăÕ­āÕãÂóäÅæõÂØöćĀÝÚáúâõĂÚë¬èÚØöć 5

5

ìÚ­óÉî dashboard ÝæÂóäÜäñÿâõÚÅèóâß÷ÈßîĂÉìæòÈÿÃ­óîÛäâìæòÂëúÖä



Ā×ÛÂäîÈÃ­îâúæ
Å ëČóìäòÛÝú­ÛäõìóäëßÑ./ëßÅ./
ëßä./ÂÅë./Åùäùëáó ëóâóä×
ÿìĆÚÃ­îâúæăÕ­ØòĈÈìâÕ ÖòèÂäîÈ
ÖòĈÈÖ­ÚÉñÿÜĆÚ(ØòĈÈìâÕ)

Å ëČóìäòÛÝî.ÿÃÖ/ÉÚØ.ÿÃÖ 
ëóâóä×ÿìĆÚÃ­îâúæăÕ­ÿÊßóñÿÃÖ
ÃîÈÖÚ

Å ëČóìäòÛÝî.āäÈÿäöãÚ ëóâóä×
ÿìĆÚÃ­îâúæăÕ­ÿÊßóñāäÈÿäöãÚ
ÃîÈÖÚ

ìÚ­óÉî dashboard ÝæÂóäÜäñÿâõÚÅèóâß÷ÈßîĂÉìæòÈÿÃ­óîÛäâìæòÂëúÖä
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1. âöÂóäÜäñÿâõÚÜäñëõØÙõÝæìäøîăâ¬?
Å ĀÝÚáúâõèÈÂæâĀëÕÈÉČóÚèÚÂóäÿÃ­óîÛäâ
ìæòÂëúÖäÃîÈÅäúØöćăÕ­äòÛÂóäÜäñÿâõÚÜäñëõØÙõÝæĂÚ
äúÜĀÛÛä­îãæñÉóÂÂóäÿÃ­óîÛäâìæòÂëúÖäØòĈÈìâÕ

2. ÝæÂóäÜäñÿâõÚÜäñëõØÙõÝæÿÜĆÚîã¬óÈăä?
Å ĀÝÚáúâõĀØ¬ÈĀëÕÈÝæÂóäÜäñÿâõÚÜäñëõØÙõÝæìæòÈ
ÿÃ­óäòÛÂóäîÛäâìæòÂëúÖäÃîÈÅäú ĀÛ¬ÈÿÜĆÚÝ¬óÚĀæñ
ăâ¬Ý¬óÚ ĂÚäúÜĀÛÛä­îãæñÉóÂÉČóÚèÚÂóäÿÃ­óîÛäâ
ØöćăÕ­äòÛÂóäÜäñÿâõÚØòĈÈìâÕ

ìÚ­óÉî dashboard ÝæÂóäÜäñÿâõÚÅèóâß÷ÈßîĂÉìæòÈÿÃ­óîÛäâìæòÂëúÖä
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3. Âæù¬âëóäñĂÕØöćÅäúÿÃ­óîÛäâĀæ­èăÕ­äòÛÝæÂóä
ÜäñÿâõÚÝ¬óÚâóÂ?
Å ĀÝÚáúâõĀØ¬ÈĀëÕÈä­îãæñÉČóÚèÚÂóäÿÃ­óîÛäâÃîÈÅäúØöć
ăÕ­äòÛÝæÂóäÜäñÿâõÚÝ¬óÚ ĀÛ¬ÈÖóâÂæù¬âëóäñ

4. ìÚ¬èãÈóÚĂÕØöćÉòÕÂóäîÛäâĀæ­è ÅäúăÕ­äòÛÝæ
ÂóäÜäñÿâõÚÝ¬óÚâóÂ?
Å ĀÝÚáúâõĀØ¬ÈĀëÕÈä­îãæñÉČóÚèÚÂóäÿÃ­óîÛäâÃîÈÅäúØöć
ăÕ­äòÛÝæÂóäÜäñÿâõÚÝ¬óÚ ĀÛ¬ÈÖóâìÚ¬èãÈóÚØöćÉòÕ

5. Âæù¬âÅäúĂÕØöćăÕ­äòÛÝæÂóäÜäñÿâõÚÝ¬óÚâóÂ?
Å ĀÝÚáúâõĀØ¬ÈĀëÕÈä­îãæñÉČóÚèÚÂóäÿÃ­óîÛäâÃîÈÅäúØöć
ăÕ­äòÛÝæÂóäÜäñÿâõÚÝ¬óÚ ĀÛ¬ÈÖóâÂæù¬âÅäúÿÜ­óìâóã

4 5

ìÚ­óÉî dashboard ÝæÂóäÜäñÿâõÚ
Åèóâß÷ÈßîĂÉìæòÈÿÃ­óîÛäâìæòÂëúÖä


